USAARL Report No. 2010-14

An Analysis of U.S. Army Fratricide
Incidents during the Global War on
Terror (11 September 2001 to

31 March 2008)

By Catherine M. Webb
Kate J. Hewett

United States Arm¥ Aeromedical Research Laboratory
Warfighter Performance and Health Division

August 2010

Approved for public release, distribution unlimited.



Notice

Qualified requesters

Qualified requesters may obtain copies from the Defense Technical Information Center (DTIC),
8725 John J. Kingman Road, Suite 0944, Fort Belvoir, Virginia 22060-6218. Orders will be
expedited if placed through the librarian or other person designated to request documents from
DTIC.

Change of address

Organizations receiving reports from the U.S. Army Aeromedical Research Laboratory on
automatic mailing lists should confirm correct address when corresponding about Laboratory
reports.

Disposition

Destroy this document when it is no longer needed. Do not return it to the originator.
Disclaimer

The views, opinions, and/or findings contained in this report are those of the author(s) and
should not be construed as an official Department of the Army position, policy, or decision,
unless so designated by other official documentation. Citation of trade names in this report does
not constitute an official Department of the Army endorsement or approval of the use of such
commercial items.

Human Use

Investigators adhered to Army Regulation 70-25 and USAMRMC Regulation 70-25 on use of
volunteers in research.



Form Approved
REPORT DOCUMENTATION PAGE OMB e 188

The public reporting burden for this collection of information is estimated to average 1 hour per response, including the time for reviewing instructions, searching existing data sources,
gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of
information, including suggestions for reducing the burden, to Department of Defense, Washington Headquarters Services, Directorate for Information Operations and Reports (0704-0188),
1215 Jefferson Davis Highway, Suite 1204, Arlington, VA 22202-4302. Respondents should be aware that notwithstanding any other provision of law, no person shall be subject to any
penalty for failing to comply with a collection of information if it does not display a currently valid OMB control number.

PLEASE DO NOT RETURN YOUR FORM TO THE ABOVE ADDRESS.

1. REPORT DATE (DD-MM-YYYY) | 2. REPORT TYPE 3. DATES COVERED (From - To)
23-August-2010 Final
4. TITLE AND SUBTITLE 6a. CONTRACT NUMBER

An Analysisof U. S. Army Fratricidelncidentsduringthe GlobalWaron

Terror(11 Septembef001to 31 March2008) 5b_ GRANT NUMBER

5c. PROGRAM ELEMENT NUMBER

6. AUTHORI(S) 5d. PROJECT NUMBER
Catheringvl. Webb
Kate J. Hewett

5e. TASK NUMBER

5f. WORK UNIT NUMBER

7. PERFORMING ORGANIZATION NAME(S) AND ADDRESS(ES) 8. PERFORMING ORGANIZATION
U.S.Army AeromedicaResearch.aboratory REPORT NUMBER
P.O.Box 620577 USAARL 2010-14

Fort Rucker,AL 36362

9. SPONSORING/MONITORING AGENCY NAME(S) AND ADDRESS(ES) 10. SPONSOR/MONITOR'S ACRONYM(S)

U.S.Army Medical ResearclandMateriel Command USAMRMC

504 ScottStreet

Fort Detrick, MD 21702 11. SPONSOR/MONITOR'S REPORT
NUMBER(S)

12. DISTRIBUTION/AVAILABILITY STATEMENT
Approvedfor public releasedistributionunlimited.

13. SUPPLEMENTARY NOTES

14. ABSTRACT

Fratricideis a harshreality duringcombatoperationsOverthe courseof 2004-2007the numberof fratricideincidentsperyear
increasedandexpertsspeculatehisis dueto the high operationatempoandtherelianceon technologyduringthe currentwar. The
objectiveof the presenstudywasto classifythe causeof U.S. Army fratricideincidentsusingthe well knownHumanFactors
AnalysisandClassificationSystem(HFACS) andtherecentlydeveloped-ratricideCausalAnalysisSchemgFCAS) to determine
theleadingcause®f U.S. Army fratricideincidentsandto providerecommendationfor potentialcountermeasure$he FCASand
HFACSanalysisevealedhatmanyof the causafactorsof U. S.fratricideincidentswererelatedto humanerror(e.g.,leadership,
judgmentanddecisionmaking,andemotionalstates).In additionto a needfor moreobjectiverisk assessmentsnproved
supervisiorandleadershipnay havethe greatespotentialto reducelU.S. Army fratricideincidents.

15. SUBJECT TERMS
fratricide,combatidentification,accidentlassification

16. SECURITY CLASSIFICATION OF: 17. LIMITATION OF _[18. NUMBER [19a. NAME OF RESPONSIBLE PERSON
a. REPORT |b. ABSTRACT | c. THIS PAGE ABSTRACT SEGES LoraineSt. Onge,PhD
19b. TELEPHONE NUMBER (/nclude area code)
UNCLAS | UNCLAS | UNCLAS SAR
25 334-255-6906

Standard Form 298 (Rev. 8/98)
Reset | prescribed by ANSI Std. 239.18






Acknowledgements

The authors would like to express their sincere gratitude to the following people for their
contributions to this project:

Dr. Art Estrada, Dr. Pat Leduc and LTC Robert Wildzunas for their administrative
support.

Dr. Amanda Kelley for her thoughtful review and comments.

Dr. Loraine St. Onge for her editorial assistance.

The US Army Combat Readiness Center for providing fratricide accident data.

Dr. Roland Edwards, Ms. Claire Outteridge, and Ms. Julie Gadsden for guidance using
the Fratricide Causal Analysis Schema.

Ms. Elizabeth Stokes for her secretarial support.






Table of contents

Page
IEFOTUCTION ...t b et b et b et n et nr s 1

Accident ClasSifiCatioN SYSIEIMS ........ccuiiieiieiee et eenae e e sreenees 2

T U YA =] (=AY U ot USROS 4
RESEAICIN ODJECTIVES. ... iiiiiiec ettt e e te et esneesteenaessaesaeeneenrens 5
IMIBENOGS. ...ttt b e r ettt n e n e 5
RESUIES ...t 5

HEACS @NAIYSIS...cuiiitieiieie ettt sttt e s e te et eeneesteente e st e sneeeeareenreenseanes 7

O NI 1T 1] USSR 9
DISCUSSION ...ttt bbb et b st b e r et b e r et nn e 10

LIMITAEIONS ...ttt 12
CONCIUSTON ...ttt bbb et b e n et e bt nr et n e n e ene s 12
RETEIEINCES ...ttt et 14
Appendix A. Human Factors Analysis and Classification System...........c.ccocvveiinencnencnenennn. 16
Appendix B. Fratricide Causal Analysis SCheMa. .........ccooiiiiiiiiii e 17
Appendix C. FCAS freqUENCY GaLA. ........coveiveriiriiiirieriieieeee e 18

List of figures

1. The Swiss cheese model of human error CAUSALION. ............ccoeviirierieiinireee e 3
2. Results for the classification of 10 U.K. fratricide incidents using the FCAS. .........c..cccoen..e. 4
3. Number of fratricide accidents and fatalities by year (observed frequency (f, ) = 40)............... 6
4. Number of fratricide accidents by location (fo = 40). .....cevieieiiiiece e 6
5. Number of fratricide accidents and fatalites by year (fo = 20)......ccccoevveiieiiiiiceeece e 7



List of figures (continued)

Page
6. Number of fratricide accidents by location (fo = 20). ....cooiiiiiiiiii e 7
7. Results from HFACS classification of 20 U.S. Army fratricide accidents (“Unsafe Acts”
(0] 1117 PRSP 8
8. Results from HFACS classification of 20 U.S. Army fratricide accidents (“Preconditions for
UNSATE ACES” ONIY). .ttt bbbt bbb et e beenbeeneenreas 8
9. Results from HFACS classification of 20 U.S. Army fratricide accidents (“Unsafe

SUPEIVISION" ONIY). .ttt b e be st e s b e et e e st e saeenbeeneesreenne e 9

10. Results from the FCAS classification of 20 U.S. Army fratricide incidents. ..........c.cccceeneee 10

Vi



Introduction

Fratricide has been defined as “the employment of friendly weapons and munitions with the
intent to kill the enemy or destroy his equipment or facilities, which results in unforeseen and
unintentional death or injury to friendly personnel” (Department of the Army, 1992). Some argue
this definition is restrictive and does not take into account deaths due to accidental explosions,
misfires, or training accidents (Steinweg, 1995). As a result, the true rate of fratricide is usually
higher than what is reported.

Detailed reports of fratricide can be found in nearly all major wars, even dating as far back as
the French and Indian War in 1758 (Doton, 1996). Historical fratricide rates are presented in
table 1. However, the problem of fratricide only began receiving great attention after Operation
DESERT STORM, the first war to be fought with modern weapons and technology. More
recently, two fratricide incidents have been widely publicized: the Tarnak Farms incident in 2002
involved the accidental killing of four Canadian soldiers by a U.S. F-16 (Halbfinger, 2003), and
the controversial death of CPL Pat Tillman in 2004 (Nichols, 2006). Needless to say, fratricide is
not a new problem of war.

Table 1.

Historical Fratricide Data (Steinweg, 1995).*

Conflict Source of Data Fratricide Rate
World War | Besecker Diary (Europe) 10% Wounded in Action (WIA)
World War Il Hopkins, New Georgia 14% Total Casualties

Burma 14% Total Casualties
Bougainville Study 12% WIA
16% Killed in Action (KIA)
Korea 25" Infantry Division 7% Casualties
Vietnam WEDMET (autopsy) 14% KIA (rifle)
WEDMET (autopsy) 11% KIA (fragments)
WEDMET 11% Casualties
Hawkins 14% Casualties
JUST CAUSE U.S. Department of Defense 5-12% WIA
13% KIA
DESERT STORM U.S. Department of Defense 15% WIA
24% KIA

*Detailed references for historical fratricide data can be retrieved from Steinweg (1995)

Most fratricide incidents are due to multiple contributing factors. Common causes of combat
identification errors include “inadequate training, poor leadership, inappropriate procedures,
language barriers, and an inability to communicate changing plans” (Wilson, Salas, Priest, &

Andrews, 2007).

Beyond the tragic loss of manpower, fratricide incidents also have a negative effect on the
unit, including loss of confidence, disrupted operations, loss of aggressiveness, and overall
decrease in morale (Department of the Army, 1992). Soldiers may begin to second guess the
intelligence information they receive or over-analyze situations, and leaders may develop overly



complex rules of engagement (ROE), which all can slow the tempo of the operation. Fratricide
incidents also have a financial cost, including expensive accident investigations and loss of
equipment (Hart, 2005).

Fratricide countermeasures currently in use include the Ground Soldier System and the Joint
Combat Identification Marking System (Del Stewart (Requirements Integration Directorate
ARCIC, TRADOC), Personal communication, 21 May 2010). The Joint Combat Identification
Marking System consists of combat identification panels (CIP), thermal identification panels
(TIP), and infrared beacons (Rose, 2009). Both the CIP and TIP are covered with a thermal film
that is designed to reflect radiated heat, producing a “cold spot” when viewed through thermal
sights. The CIPs are used mainly for ground-to-ground identification, while the TIPs provide
mainly air-to-ground identification. The infrared beacons are blinking strobes visible through
night vision devices. Currently under development is the Ground Soldier System Increment |
Nett Warrior, which will allow ground soldiers to see “their location, the location of fellow
soldiers, as well as the location of known enemies on a moving map” (Lopez, 2010). The system
is scheduled to be fielded around 2013.

Accident classification systems

The U.S. Army Combat Readiness/Safety Center (CRC) receives information Army-wide on
all accidents, including fratricide. During a fratricide accident investigation, information is
gathered from witness statements, radio logs, weather reports, reenactments, etc., and
contributing factors are thoroughly analyzed by trained safety investigators. Findings are labeled
as present and contributing, present and suspected contributing, or present but not contributing
(Department of the Army, 2009). Common findings include, but are not limited to, standards
failures, fatigue, training failures, and environmental issues. For example, a final report may
read:

Finding 1 Present and Contributing: Human Error — Leader Failure
Finding 2 Present but not Contributing: Fatigue
Finding 3 Present and Suspected Contributing: Human Error — Support Failure

Recommendations are also provided by accident investigators with the intention of preventing
such incidents from occurring in the future.

After an accident investigation is closed and official findings and recommendations are
presented, the CRC then classifies all accidents, including fratricide, using the well known and
very detailed Human Factors Analysis and Classification System (HFACS). Developed by
Shappell and Wiegmann (2000), HFACS was developed to improve aviation accident
investigations in the military. It describes 19 causal categories within four levels of failure: 1)
“Unsafe Acts,” 2) “Preconditions for Unsafe Acts,” 3) “Unsafe Supervision,” and 4)
“Organizational Influences.” An overview of the HFACS model can be found in appendix A.
Each of the 19 causal categories are comprised of nano codes. For example, at the “Unsafe
Supervision” level, the category failure to correct known problem is comprised of two nano
codes, namely personnel management and operations management. A total of 147 nano codes



are present. The HFACS model is based on Reason’s “Swiss cheese” model of human error
(1990). Figure 1 describes how an accident is likely to occur when all of the errors, or “holes,”
align. A detailed description of HFACS can be found in Wiegmann and Shappell (2003).

Organizational Latent Failures

Influences

Latent Failures

Unsafe
Supervision

Preconditions Latent Failures

for
Unsafe Acts
o =

Unsafe Active Failures

Acts
[+]

Failed or
Absent Defenses

Mishap

Figure 1. The Swiss cheese model of human error
causation (Shappell & Wiegmann, 2000).

Recently, researchers from the United Kingdom (U.K.) developed the Fratricide Causal
Analysis Schema (FCAS) designed specifically to analyze only fratricide accidents (Gadsden &
Outteridge, 2006), unlike HFACS which is used to classify a broad range of accidents. The
FCAS was the result of 6 years of research on the specific human factors issues involved in
fratricide. An important assumption of the FCAS is that “fratricide incidents rarely are the direct
result of a poor decision made at the point of fire,” meaning each incident has a number of
underlying causes, or issues. It allows for the identification of key issues, as well as contributing
factors, for each fratricide incident.

The FCAS is comprised of 12 high level causal categories such as “Procedures,” “Cognitive
Factors,” and “Misidentification.” The 12 categories contain a number of more specific sub-
categories (see appendix B for complete schema). For example, fatigue, stress, anxiety,
confusion, fear, and arousal are grouped together under the high level category of
“Physical/Physiological.” A total of 57 sub-categories are present. More detailed information
about each of the categories can be found in Outteridge, Blendell, Molloy, and Pascual (2006).

Using the FCAS, Gadsen and Outteridge (2006) analyzed 10 U.K. fratricide incidents that

occurred during 1991-2003, specifically from Operation GRANBY (U. S. Operation Desert
Storm), Operation PROVIDE COMFORT (humanitarian aid in northern Irag), and Operation
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TELIC (U.S. Operation Iragi Freedom). These accidents were selected because of the detail of
the information collected. During the analysis, frequency data were collected regarding the
number of issues that appeared under each of the 12 high level factors. For example, after
reviewing the 10 incidents, there were 15 issues specific to “Teamwork” (figure 2). The
categories with the highest number of issues were “Communication,” “Procedures,” “Command
and Control,” and “Misidentification.” This analysis identified the common causes of fratricide
and provided recommendations to reduce fratricide.

FCAS Results-U.K. data

Platform Configuration
Environmental
Equipment/Technology
Physical/Physiological
Situational Awareness
Pre-Deployment Preparation

Teamwork
Cognitive Factors

Misidentification
Command and Control
Procedures

Communications/Information

Figure 2. Results for the classification of 10 U.K. fratricide incidents using the FCAS
(Gadsden & Outteridge, 2006).

Military relevance

Unfortunately, fratricide is a harsh reality in combat operations. According to data from the
CRC, there were 55 U.S. Army fratricide incidents from 11 September 2001 to 30 March 2008.
Forty of these were Class A accidents, resulting in the deaths of 30 U.S. Army personnel. Over
the course of 2004-2007, the number of fratricides per year increased; experts speculate this
increase is due to the high operational tempo and the reliance on technology during the Global
War on Terror (Hart, 2005). As today’s military fights alongside various allies, the issue of
combat identification is receiving increased research attention. Though there are claims fratricide
will always be a part of war and that no amount of technology will succeed in eliminating it
(Hart; Doton, 1996), by classifying the factors that contributed to recent fratricide incidents,

“ Damage costs of $2,000,000 or more and/or destruction of an Army aircraft, missile or spacecraft and/or fatality or
permanent total disability



countermeasures can be developed and applied to in-theater operations which will hopefully
reduce the number of fratricide incidents.

Research objectives

The objective of the present study was to classify the causes of U.S. Army fratricide incidents
from 11 September 2001 to 31 March 2008 using the HFACS and the FCAS to determine the
leading causes of U.S. Army fratricide incidents, and provide recommendations for potential
countermeasures.

Methods

Accident reports from Class A U.S. Army fratricide incidents from 11 September 2001 to 31
March 2008 were reviewed. The accident reports were provided by the CRC at Fort Rucker, AL.
Unclassified descriptive data (e.g., year of accident, location of accident, number of fatalities per
accident) were extracted from the Army Risk Management Information System (RMIS) Quick
Search.

The first phase of the analysis classified the U.S. Army fratricide incidents using the HFACS.
Only those findings considered present and contributing were coded in HFACS. The findings
from the accidents were coded with version 6.02 nano codes by HFACS analysts at the CRC.

The second phase of the analysis classified the same set of U.S. Army fratricide incidents
using the FCAS. Two research psychologists with a background in human factors used the FCAS
to classify the findings previously identified by the accident review board. Only findings
considered present and contributing were classified with the FCAS. The authors referred to
Outteridege, Blendell, Molloy and Pascual (2006) for guidance using the FCAS.

Results
During the time period under consideration, 40 U.S. Army Class A fratricide incidents, both

aviation and ground, occurred. All incidents resulted in the death of a U.S. Army Soldier and/or
ally. Figures 3 and 4 present descriptive details from the 40 fratricide accidents.
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Figure 3. Number of fratricide accidents and fatalities by year (observed frequency
(fo ) = 40). Note that Year refers to calendar years.
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Figure 4. Number of fratricide accidents by location (f, = 40).

Of the 40 Class A U.S. Army fratricide accidents, 17 were excluded from analysis due to
insufficient information. In some cases there was only an abbreviated accident report, others
involved investigations closed by the CRC due to lack of information, and a few cases contained
only an initial report of the accident. In addition, three accidents were excluded from analysis as
they were deemed “no fault” by the accident investigation board. Therefore, a total of 20 were
analyzed. Descriptive statistics for the 20 accidents included in the analysis are presented in
figures 5 and 6. These 20 accidents, all ground accidents, resulted in the deaths of 16 U.S. Army
personnel.
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Figure 5. Number of fratricide accidents and fatalites by year (f, = 20). Note that Year
refers to calendar years.
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Figure 6. Number of fratricide accidents by location (f, = 20).

HFACS analysis

Recall that HFACS organizes its findings by four levels of failure. Figures 7 through 9
present frequency data with regard to errors related to “Unsafe Acts,” “Preconditions for Unsafe
Acts,” and “Unsafe Supervision.” Three findings were attributable to “Organizational
Influences”: operational tempo/workload, personnel resources, and acquisition policies/design
process.
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Figure 7. Results from HFACS classification of 20 U.S. Army fratricide accidents

(“Unsafe Acts” only).
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Figure 8. Results from HFACS classification of 20 U.S. Army fratricide accidents
(“Preconditions for Unsafe Acts” only).
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Figure 9. Results from HFACS classification of 20 U.S. Army fratricide accidents
(“Unsafe Supervision” only).

Within HFACS’ four levels of failure, most of the causal factors from the U.S. fratricide data
were related to “Preconditions for Unsafe Acts.” More specifically, the preconditions were
related to conditions of the individual (e.g., cognitive, perceptual, and psycho-behavioral factors)
rather than environmental or personnel factors. However, the nano code with the greatest
number of occurrences was inadequate leadership at the “Unsafe Supervision” level. Other
common findings include expectancy, vision restricted by meteorological conditions, and
complacency, which were all “Preconditions for Unsafe Acts.”

FCAS analysis

Figure 10 presents the results from the FCAS classification of U.S. fratricide data. From
these data, the most common causes of U.S. fratricide accidents were related to the categories
“Misidentification,” “Teamwork,” and “Procedures.” Common findings related to
“Misidentification” included combat identification measures, the actions of the target, and the
physical features of the target. The majority of the findings under the “Teamwork” category
were related to leadership issues, and most of the findings under the “Procedures” category
involved fire control and discipline. In fact, the leadership sub-category had the greatest number
of occurrences of all 57 sub-categories. A total of 98 findings were identified with the FCAS
analysis (see appendix C for frequency data for specific FCAS categories). Other common causal
factors include confidence and training.



FCAS Results- U.S. Data
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Figure 10. Results from the FCAS classification of 20 U.S. Army fratricide incidents.

Data from figure 10 were compared to the results of the Gadsden and Outteridge (2006)

analysis from figure 2. The most common findings from the U.K. fratricide data were related to
“Communications,” “Procedures,” and “Command and Control” issues. A total of 200 findings
were identified in their analysis. With regard to the number of times causal factors related to
“Communications” were identified, the difference between the U.K. (f, = 42) and U.S. (f, = 12)

data was significant, as revealed by a Chi Square goodness of fit test (X %, = 16.67; p < 0.05).

The difference between the U.K. and U.S. data with regard to “Procedures” (f, = 27, f, = 14,

respectively) was also significant (X %, = 4.12; p < 0.05). In addition, there were significantly

Discussion

more findings related to “Command and Control” issues for the U.K. data (f, = 27) than the U.S.
data (f, = 8) (X *; = 10.31; p < 0.05).

The results from our analysis of U.S. Army fratricide incidents using both the HFACS and

10

FCAS indicated the most common causes of fratricide were non-technical in nature. A similar
finding was found for the U.K. FCAS analysis of U.K. data (Gadsden & Outteridge, 2006). At
first glance, it would seem that a solution to fratricide is to remove humans from the decision
making process entirely. However, that is not possible for the current war. These findings
support the claim that no amount of currently available technology will completely eliminate
fratricide (Hart, 2005; Doton, 1996). As long as a human is still making the final decision to




engage a target, the possibility for making a mistake will still exist. In fact, some argue that
advances in technology have exacerbated the fratricide problem (Doton). Experts and military
leaders should stress the importance of training, education, and engaged leadership in preventing
fratricide with technological countermeasures serving as a second line of defense. Accurate
combat identification is the result of a combination of materiel and nonmateriel solutions,
including training, doctrine, ROE, tactics, techniques and procedures (TTP), situation awareness,
and cooperative and non-cooperative target identification capabilities (Del Stewart, Personal
communication, 21 May 2010).

The most common causal factor related to U. S. Army fratricide incidents from the FCAS and
HFACS analysis was related to leadership issues. Examples from actual cases include
inexperienced leadership, leaders not conducting risk assessments, and leaders not sharing
pertinent information with subordinates. The HFACS model highlights how adequate
supervision can prevent an accident by providing an extra layer of defense. Leaders must assess
the risk of fratricide in every mission and take steps to reduce those risks.

With regard to the HFACS analysis, “Unsafe Acts” are most closely tied to an accident, and
they can be categorized as errors or violations. Errors are activities of the operator that fail to
achieve their intended outcome while violations involve a willful disregard for the rules
(Wiegmann & Shappell, 2001). Most of the “Unsafe Acts” related to the U.S. fratricide data
were errors, not violations. Specifically, the errors were related to judgment and decision
making. It has been said that the battlefield is one of the most difficult places to perform a
cognitive task (Wilson, Salas, Priest, & Andrews, 2007). Under stress, people often rely on
general strategies, or heuristics, to make decisions rather than evaluating all available
information. Common heuristics include representativeness (judging a sample as likely if it is
similar to the population from which it was selected), availability (using the relative availability
of examples to aid decision making), and anchoring (relying too heavily on initial assessments)
(Tversky, & Kahneman, 1982). In addition, people are usually unaware of these flaws in their
judgments. These limitations need to be taken into consideration when designing future systems
to aid in combat identification, and the most informative cues need to be the most salient.

The present study identified the need for realistic and objective risk assessments due to the
prevalence of complacency and overconfidence. In many cases, soldiers and leaders were
overconfident in their abilities and were faulted for not double checking plans. Along the same
lines, it was often found that information sharing was reduced due to overconfidence. Soldiers
should be encouraged to share any bit of information to improve the team’s overall situation
awareness.

Issues related to pre-deployment preparation, specifically training, were also a common
causal factor in U. S. Army fratricide incidents. Training issues were related to lack of training
with equipment and navigation techniques. In addition, training regarding fire control and
discipline was a common causal factor, in the form of soldiers violating rifle marksmanship
basics. An additional casual factor that was present in the HFACS analysis was restricted vision
due to meteorological conditions. Most often, soldiers were faulted for not using night vision
devices (NVD) or using them incorrectly. It is important the soldiers are trained on the proper
use of NVDs.
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The present study identified common causal factors of U. S. Army Class A fratricide
incidents. Additional information can be obtained from analysis of incidents resulting in less
damage (Class B-F accidents) and even near-fratricide incidents. Other analyses of fratricide
incidents stress the need to examine near-fratricide incidents as just as much information can be
learned (Wilson, Salas, Priest, & Andrews, 2007; Gadsden & Outteridge, 2006). Leaders should
encourage the reporting of such events.

While not the focus of the present study, a discussion of the two accident classification
systems is warranted. One of the main points of discussion is the difference in specificity
between the two systems. The FCAS contains 57 subcategories from which to classify, while the
HFACS is comprised of 147 nano-codes. Although the HFACS allows for more specificity
compared to the FCAS, some of the nano codes are germane only to the aviation domain, for
which HFACS was originally created. For example, there are HFACS nano codes related to
inadequate anti-G straining maneuver, effects of G forces, hypoxia, trapped gas disorders, etc.
Although versions of HFACS have been created for use in domains such as air traffic control
(HFACS-ATC) and medicine (HFACS-M.D.), a version specific to combat operations is not
available. The FCAS, however, was developed specifically for fratricide accidents.

Limitations

Unfortunately, a great deal of the accident investigation process relies on subjective
interpretations rather than objective evidence. The subjective nature of the accident classification
process is a limitation of the present study. Although the researchers relied on the findings of the
trained safety investigators for the FCAS analysis of the U.S. data, the causes were classified
using the researchers’ subjective judgment. In addition, a different set of investigators from the
CRC performed the HFACS classification of the same set of fratricide accidents. Perhaps some
differences between the FCAS and HFACS analysis of the U.S. data were due to the different
individuals performing the classification, and not necessarily the differences between the two
classification systems.

An additional limitation was the exclusion of 17 of the U.S. fratricide cases from the FCAS
and HFACS analyses due to the unavailability of detailed accident investigations. Most of those
cases were either old cases in which the CRC was unable to conduct a thorough accident
investigation or more recent accidents with only initial accident reports. It should be noted that
due to insufficient details, only 10 cases were included in Gadsden’s and Outteridge’s (2006)
FCAS analysis of U.K. fratricide data. Retrospective analysis of fratricide incidents will be most
powerful and relevant when all events, plus near-events, are available for careful study.

Conclusion

Historically, human error is a causal factor in approximately 80% of mishaps (Department of
Defense, n.d.). The FCAS and HFACS analysis of U.S. fratricide data revealed that many of the
causal factors were also related to human error (e.g., leadership, judgment and decision making,
and emotional states like complacency and overconfidence). Therefore, human error must be
considered in the design and development of fratricide countermeasures, including both technical
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and human-centric solutions. In addition to a need for more objective risk assessments, improved
supervision and leadership may have the greatest potential to reduce U.S. fratricide incidents.

13



References

Department of Defense. n.d. Department of Defense Human Factors Analysis and Classification
System: A mishap investigation and data analysis tool. Retrieved 5 August 2009 from:
http://safetycenter.navy.mil/HFACS/downloads/hfacs.pdf

Department of the Army. 1992. Fratricide: Reducing self inflicted losses. Fort Leavenworth, KA:
Center for Army Lessons Learned. CALL Newsletter No. 92-4.

Department of the Army. 2009. Army accident investigations and reporting. Washington, D.C:
DA PAM 385-40.

Doton, L. 1996. Integrating technology to reduce fratricide. Acquisitions Review Quarterly.
Winter: 1-18.

Gadsden, J., & Outteridge, C. 2006. What value analysis? The historical record of fratricide.
Proceedings from the 23" International Symposium on Military Operational Research.
Available at: http://www.dcmt.cranfield.ac.uk/ismor/ISMOR/2006/JGadsden.pdf

Halbfinger, D. M. 2003, January 25. Threats and responses: Combat errors; unusual factors
converge in case against war pilots. The New York Times. Retrieved 14 October 2009 from
http://www.nytimes.com/2003/01/25/world/threats-responses-combat-errors-unusual-factors-
converge-case-against-war-pilots.html?pagewanted=all

Hart, R. J. 2005. Preventing fratricide. Military Technology. November: 40-49.

Lopez, C. T. 2010. Nett Warrior to connect Soldiers to each other, leaders. Retrieved from
http://www.army.mil/-news/2010/06/15/40883-nett-warrior-to-connect-soldiers-to-each-
other-leaders.

Nichols, B. 2006, March 5. Army to launch criminal investigation into Pat Tillman case. USA
Today. Retrieved 14 October 2009 from http://www.usatoday.com/news/washington/2006-
03-05-tillman-investigation_x.htm

Outteridge, C., Blendell, C., Molloy, J., & Pascual, R. 2006. Investigation of historical records to
identify causal factors behind fratricide incidents. Sundridge, TN146ER: QinetiQ.
QinetiQ/D&TS/CHS/CR0602195/1.0.

Reason, J. 1990. Human error. New York: Cambridge University Press.

Rose, E. Q. 2009. Generation of mid-wave infrared signature using microradiating devices for
vehicle mounted identification friend or foe applications (Master’s thesis, Naval Postgraduate
School). Retrieved from http://handle.dtic.mil/100.2/ADA501715.

Shappell, S. A., & Wiegmann, D. A. 2000. The Human Factors Analysis and Classification
System-HFACS. Washington, DC: Federal Aviation Administration. FAA Report No.

14



DOT/FAA/AM-00/7.
Steinweg, K. K. 1995. Dealing realistically with fratricide. Parameters. Spring, 4-29.
Tversky, A., & Kahneman, D. 1982. Judgment under uncertainty: Heuristics and biases. In D.

Kahneman, P. Slovic, & A. Tversky (Eds.), Judgment under uncertainty: Heuristics and biases
(p. 3-20). New York: Cambridge University Press.

Wiegmann, D. A., & Shappell, S. A. 2001. Human error analysis of commercial aviation
accidents: Application of the Human Factors Analysis and Classification System (HFACS).
Aviation, Space and Environmental Medicine. 72(11):1006-1016.

Wiegmann, D.A., & Shappell, S. 2003. A human error approach to aviation accident analysis:
The human factors analysis and classification system. Burlington, VT: Ashgate Publishing
Ltd.

Wilson, K. A, Salas, E, Priest, H. A., & Andrews, D. 2007. Errors in the heat of battle: Taking a
closer look at shared cognition breakdowns through teamwork. Human Factors. 49(2): 243-
256.

15



Appendix A.

Human Factors Analysis and Classification System (Department of Defense. n.d)
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Appendix B.
Fratricide Casual Analysis Schema (adapted from Gadsden & Outteridge, 2006)
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Appendix C.
FCAS frequency data
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